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Question Wise Analysis

Overall 

Rating 1 2 3 4 5

[ 5 ] [ 1 ] [ 2 ] [ 3 ] [ 4 ] [ 5 ]

Q1. Ambiance and Seating in the Library 67 4.21 1 (1%) 0 10 (15%) 29 (43%) 27 (40%)

Q2. Approach and alertness of Library Staff 67 3.96 1 (1%) 2 (3%) 15 (22%) 30 (45%) 19 (28%)

Q3. Availability of Books Periodicals Journals 

/Other resources
67 3.85 2 (3%) 4 (6%) 14 (21%) 29 (43%) 18 (27%)

Q4. Library Staff are Cooperative and 

Helpful
67 4.06 1 (1%) 0 16 (24%) 27 (40%) 23 (34%)

Q5. E resources in the Library 67 3.58 5 (7%) 3 (4%) 20 (30%) 26 (39%) 13 (19%)

Q6. Photocopying facilities in the Library 67 3.55 6 (9%) 6 (9%) 17 (25%) 21 (31%) 17 (25%)

Q7. Display of new arrivals â€“ books 

magazines
67 3.91 1 (1%) 5 (7%) 17 (25%) 20 (30%) 24 (36%)

Q8. Library support for Project / Assignment 67 3.79 2 (3%) 4 (6%) 17 (25%) 27 (40%) 17 (25%)

- 19 24 126 209 158

3.86
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