
BBA

LIBRARY FEEDBACK FORM - EVEN SEM (1 Minimum & 5 Maximum)

Question Wise Analysis

Overall 

Rating
1 2 3 4 5

[ 5 ] [ 1 ] [ 2 ] [ 3 ] [ 4 ] [ 5 ]

Q1. Ambiance and Seating in the Library 459 3.89 16 (3%) 28 (6%) 92 (20%) 179 (39%) 144 (31%)

Q2. Approach and alertness of Library 

Staff
459 3.67 27 (6%) 38 (8%) 115 (25%) 159 (35%) 120 (26%)

Q3. Availability of Books Periodicals 

Journals /Other resources
459 3.74 18 (4%) 35 (8%) 117 (25%) 169 (37%) 120 (26%)

Q4. Library Staff are Cooperative and 

Helpful
459 3.68 28 (6%) 40 (9%) 101 (22%) 170 (37%) 120 (26%)

Q5. E resources in the Library 459 3.45 49 (11%) 48 (10%) 116 (25%) 138 (30%) 108 (24%)

Q6. Photocopying facilities in the Library 459 3.43 52 (11%) 44 (10%) 115 (25%) 149 (32%) 99 (22%)

Q7. Display of new arrivals â€“ books 

magazines
459 3.53 34 (7%) 45 (10%) 125 (27%) 153 (33%) 102 (22%)

Q8. Library support for Project / 

Assignment
459 3.53 46 (10%) 37 (8%) 107 (23%) 164 (36%) 105 (23%)
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